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MEMBERSHIP 
1. MEMBERSHIP FEE 

a. The membership fee is a one-time, non-refundable payment required upon enrolment. 

b. Membership is not applicable to trial classes and drop-in single sessions. 

c. Membership benefits remain valid only while the student maintains an active class package. 

d. Members are entitled to exclusive benefits, including priority class booking, member-only 
promotions, and seasonal discounts for workshops, events, and apparel. 

e. Students without an active class package will be placed on the Inactive Membership List. 

f. Memberships that remain inactive for more than 12 months from the last attended class will expire 
automatically. 

g. Students resuming classes within 12 months of the last attended class will not be required to repay 
the membership fee. 

h. Students resuming classes after 12 months of inactivity are required to pay a Reactivation Fee of 
$65. 

i. Membership fees are applied per student. Each student enrolled must hold an individual 
membership regardless of family relationship. 
 

CLASS PACKAGES 
2. BOOKING OF CLASS PACKAGES 

a. All class packages are term-based, depending on the Galaxy Gymnastics’ term schedule. 

b. Payment for each term shall be made prior to the start of the term. 

c. Purchase of a committed class package guarantees a student’s place in the class and enables 
consistent lesson planning and skill progression. 

d. To qualify for class package pricing, students must commit to a minimum of 5 classes per term. 

a. Packages comprising fewer than 5 classes shall be charged at the ad-hoc class rate. 

b. A full-term commitment is required for eligibility to carry over make-up classes to the 
following term. 

e. Class packages, once purchased, are strictly non-refundable. 

f. Transfers between outlets are permitted only upon completion of the existing term package and are 
subject to class availability. 

3. PRORATION OF TERM FEES 
a. Requests for proration must be submitted prior to the start of the term, accompanied by confirmed 

dates of absence. 
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b. Once approved, any additional or extra classes beyond the confirmed prorated amount shall be 
charged at the ad-hoc class rate. 

c. Prorated packages do not allow the carry-over of make-up classes to the following term. 

4. STUDENTS WITH ACTIVE CLASS PACKAGES 
a. All students are expected to attend lessons regularly to ensure steady progress and skill 

development. 

b. All committed, paid, and/or unused classes are non-refundable. 

c. The Goodwill Accident Coverage is to ensure that any student who sustains an injury during 
participation receives prompt, adequate, and appropriate emergency attention and that necessary 
medical treatment can be administered without delay, prioritising the student’s health and safety 
at all times. It is provided as a gesture of care and goodwill. It does not constitute or imply any 
admission of liability or fault by Galaxy Gymnastics, its management, or staff. 

i. Students with an active class package are automatically covered under Galaxy Gymnastics’ 
Goodwill Accident Coverage policy. 

ii. Coverage applies to injuries sustained during participation in active classes. 

iii. Claims of up to $300 per incident may be made for medical consultation or ambulance 
services, subject to submission of official documentation and receipts. 

iv. Coverage excludes open play sessions, drop-in single classes, and inactive members. 

d. Code of Conduct & Behaviour Policy — All students are required to comply with the Galaxy 
Gymnastics Code of Conduct & Behaviour Policy. 

i. Students must demonstrate respectful conduct toward coaches, peers, and staff. 

ii. Students are expected to follow all safety instructions, class etiquette, and facility rules. 

iii. Failure to comply with the Code of Conduct or repeated behavioural breaches may result in 
disciplinary action, suspension, or removal from the program without refund. 

e. Class Swaps - Requests to swap scheduled classes must be submitted at least forty-eight (48) hours 
in advance. 

i. Once approved and confirmed, class swaps are final. No reversions or cancellations will be 
accepted. 

ii. Class swaps are subject to available slots and must not compromise student-to-coach ratios 
or class continuity. 

f. Prior Booking Requirement - All students must have a confirmed class booking before attending any 
session. We will not accept walk-in attendance without prior booking. This requirement ensures 
class availability, maintains proper student-to-coach ratios, and allows coaches to plan lessons 
effectively. Galaxy Gymnastics reserves the right to reject or deny entry to any student who arrives 
without prior booking confirmation. 
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MAKE-UP CLASSES 
5. CANCELLATION, POSTPONEMENT, AND MAKEUP CLASSES 

We understand that unforeseen circumstances can happen, and you may need to cancel or reschedule 
your class. To respect our coaches’ time, please inform us at least 24 hours in advance. This allows us 
sufficient time to adjust lesson plans or offer the slot to another student. 
 
a. Absence without notice for a booked class shall be considered fulfilled. 

b. Parents or guardians are responsible for tracking and scheduling make-up classes within the 
permitted validity period. No reminders or notifications will be issued regarding outstanding make-
up classes. It is the parent’s responsibility to contact Galaxy Gymnastics via WhatsApp to verify or 
confirm any available make-up classes. Unused or unfulfilled make-up credits will be forfeited. 

c. Any cancellation of regular classes is to be informed at least 24 hours in advance via WhatsApp. We 
will follow up with you on a makeup class on the next available working hour. 

d. Make-up classes must be scheduled and completed within the current term and within published 
class timings. 

e. If you are unable to fulfil any make-up classes during the current term, a maximum of 2 make-up 
classes may be carried forward to the next term, provided the student renews a full-class package. 

f. Make-up classes can only be carried over for the duration of one term. There will be no further 
extensions or subsequent carrying over of make-up classes. 

g. Carrying over make-up classes to a subsequent term does not apply to prorated term renewals or 
ad-hoc class purchases. 

h. Students who are unwell or injured, regardless of severity, or submission of a medical certificate, will 
be granted make-up credits in accordance with standard make-up class conditions. 

i. Scheduling of make-up class is subject to class availability. 

j. Any missed classes and/or make-up credits not fulfilled during the current or the following term will 
be forfeited. 

k. Absence without notice for a booked make-up class shall be considered fulfilled. 

l. Make-up classes/credits are not to be used to offset regular class fees in the next term. 

m. Make-up classes are non-transferable. I.e. Not to be used to add on to a sibling class or transfer to 
another student. 

n. Galaxy Gymnastics reserves the right to determine final eligibility for make-up arrangements to 
ensure fairness and operational consistency. 
 

WE’RE COMMITTED TO RUNNING OUR CLASSES AS SCHEDULED AND APPRECIATE 
YOUR COMMITMENT TO OUR MAKE-UP POLICIES, WHICH ALLOW US TO STAY 

FLEXIBLE AND ACCOMMODATING FOR ALL FAMILIES. 
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WitHdRAWALS 
6. CLASS WITHDRAWALS 

a. Withdrawal requests must be submitted in writing via WhatsApp. 

b. We strongly advise you to attend all of your scheduled Term classes, as there will be no refunds 
provided for any classes that remain unused. 

c. We will acknowledge receipt of withdrawal requests and communicate the status of the withdrawal 
process to the student or parent/guardian in a timely manner. 

d. Student or Parents/guardians are encouraged to reach out to Galaxy Gymnastics for any inquiries or 
clarifications regarding the withdrawal policy or process. 
 

REfUndS 
7. REFUNDS 

a. All Activities including classes, workshops, camps, and events, are non-refundable.  

b. Unused activities may be: 

i. Transferred to another individual (subject to approval); 

ii. Converted into store credit; or 

iii. Redeemed for open play sessions. 

c. A non-refundable administrative fee of eighty dollars ($80) applies to any approved refund, subject 
to case-by-case evaluation. 
 

RiGHt to REfUSE SERviCE  
8. RIGHT TO REFUSE SERVICE 

Galaxy Gymnastics is committed to providing a safe, inclusive, and positive environment for all students, 
parents, and staff. To maintain these standards, we reserve the right to refuse service, deny entry, or 
remove any individual from our premises, programs, or events at our discretion under the following 
circumstances: 
 
a. Disruptive or Inappropriate Behaviour – Any actions that interfere with class operations, 

compromise safety, or create a hostile environment, including but not limited to verbal abuse, 
harassment, bullying, or disrespect toward staff, students, or other customers. 

b. Violation of Policies – Failure to adhere to Galaxy Gymnastics’ policies, terms, and conditions, 
including but not limited to safety protocols, payment policies, class attendance requirements, 
appropriate attire, code of conduct and participant’s behaviour. Compliance with these policies is 
mandatory for participation in any of our programs and services. 
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c. Health and Safety Risks – Any person exhibiting contagious illnesses, injuries deemed unsafe for 
participation, or failure to comply with hygiene and health guidelines may be denied entry for the 
safety of all participants. 

d. Non-Payment or Outstanding Fees – Individuals with unpaid fees or unresolved payment issues may 
be restricted from participating in classes, programs, or events until the matter is settled. 

e. Reckless behaviour endangering others – Any behaviour that poses a safety risk, including reckless 
actions, refusal to follow instructions, or intentional damage to property, will result in immediate 
removal. 

f. Misuse of Facilities and Equipment – Any unauthorized or improper use of Galaxy Gymnastics’ 
facilities, equipment, or property that may cause harm or damage. 

g. Illegal or Ethical Concerns – Any individual engaged in illegal activities or behaviour that conflicts 
with the values and policies of Galaxy Gymnastics. 

h. Parent and Guardian Conduct — Parents and guardians are expected to maintain professionalism 
and respect toward staff and students at all times. Aggressive, abusive, or disruptive behaviour may 
result in suspension or termination of enrolment without refund. 

 
9. ENFORCEMENT & FINAL DECISION 

This policy applies to all students, parents, guardians, visitors, and staff. Failure to adhere to any Galaxy 
Gymnastics policies may result in immediate removal from classes, suspension, termination or 
permanent banning from our programs and facilities.  
 
Decisions made by Galaxy Gymnastics regarding the refusal of service are final. No refunds, credits, or 
compensation will be provided in cases where service is refused due to policy violations or misconduct. 
 

AnnoUnCEMEntS And notiCES 
10. ANNOUNCEMENTS AND NOTICES 

All announcements and notices (closures, term break, assessment week, etc) will be posted on our social 
media channels, Facebook and Instagram. We will also be sending such announcements and notices at 
least once to your WhatsApp account and on the WhatsApp channel (Galaxy Gymnastics Singapore) 

Facebook: GalaxyGymnasticsSG 
Instagram: GalaxyGymnasticsSG 
WhatsApp Channel: Galaxy Gymnastics Singapore 
WhatsApp (Farrer Park): +6588041034 
Whatsapp (Pasir Ris): +6588041035 
 
We encourage you to follow and like our listed social media channels and WhatsApp to be updated. 
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dAtA PRivACy 
11. DATA PRIVACY 

a. Galaxy Gymnastics complies with the Personal Data Protection Act (PDPA) of Singapore. 

b. Information collected from this site is only used if we need to contact you for further information 
regarding your sessions and announcements with regard to Galaxy Gymnastics. 

c. All personal information is securely retained for the duration of membership and up to 12 months 
after termination. 

d. We greatly appreciate your cooperation in providing us with your contact information. 

e. Members may request access to or correction of their personal data by contacting Galaxy 
Gymnastics directly. 
 

MEdiA RELEASE 
12. MEDIA RELEASE 

a. Galaxy Gymnastics regularly use photographs and videos as training aids. It is a very effective 
coaching tool that allows students to track their progress and performance analysis and keep 
parents updated on their children’s progress. 

b. From time-to-time Galaxy Gymnastics uses photos/videos taken in classes/camps/programs to 
showcase our product offering in promotion materials, brochures and on our website. 

c. Galaxy Gymnastics is dedicated to the safeguarding of children and every participant in our 
programs, any media used for promotion will be used responsibly and in a positive light to highlight 
student achievements, program success/services offered by Galaxy Gymnastics. 

d. With a granted media release Galaxy Gymnastics reserves the right to use any photographs/videos 
taken during the Activities on its website and in any of its future publications. 
 

PoLiCy REviEW 
13. POLICY REVIEW 

a. This policy (Dated: October 2025) supersedes all previous versions. 

b. This policy is subject to periodic review and may be updated or amended as deemed necessary by 
Galaxy Gymnastics to ensure alignment with the gym's operations changes and service 
improvements. 

c. By enrolling yourself/your child in our Activities, you, parents/guardians acknowledge and that you 
have read, understood, and agree to adhere to the terms and conditions outlined in this policy. 

  


